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Refer to Figure 1.1 (Insert), information on tourism development in Vietnam.

(a) Aflight from the UK to Vietnam takes approximately 11 hours.

(i) State if a flight from the UK to Vietnam is long haul or short haul.

..................................................................................................................................... [1]
(ii) Define the term ‘scheduled flight
..................................................................................................................................... [1]
(b) State two factors that negatively affect tourism demand
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(c) Explain the benefits to tourism organisations of the following services provided by national
tourist organisations.
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(d) Explain three positive economic impacts of hotels in Vietnam being owned by
Vietnamese organisations.

[6]
(e) Discuss the reasons why most visitors to Vietham are from Asia.
............................................................................................................................................. [6]
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Refer to Figure 2.1 (Insert), a photograph of a family visiting a zoo.

(a) State two types of visitor attractions.
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(d) Evaluate two reasons why it is important for staff at visitor attractions to have good
product knowledge.

............................................................................................................................................. [6]
[Total: 20]
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Refer to Figure 3.1 (Insert), information about sustainable tourism in Costa Rica.

(a) State two types of destination.

(c) Explain two positive sociocultural impacts of tourism organisations employing and training
local people.
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(d) Explain three reasons for the growth in sustainable tourism.

[Total: 20]
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Refer to Figure 4.1 (Insert), a photograph of a capsule hotel in Tokyo, Japan.

(@) Other than hotels, state two types of serviced accommodation.

(c) Explain two reasons why hotels develop interrelationships with other local
tourism organisations.
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(d) Explain three reasons for the appeal of capsule hotels, such as the one shown in Figure 4.1.

[Total: 20]
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official endorsement or acceptance by Cambridge International Education concerning the legal status of any country, territory, or area or any of its authorities, or
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reasonable effort has been made by the publisher (Cambridge University Press & Assessment) to trace copyright holders, but if any items requiring clearance
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