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Refer to Figure 1.1 (Insert), information about Mountain Peaks.

(a) State two types of travel agents.
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(d) Explain three negative sociocultural impacts of tourism.

(e) All-inclusive package holidays are often considered to be a less responsible form of tourism.

Discuss the sustainability concerns of all-inclusive package holidays.

[Total: 20]

© Cambridge University Press & Assessment 2026 0471/11/M/J/26 [Turn over

- , ]



* 0000800000004 *

Refer to Figure 2.1 (Insert), a photograph of the inside of an airport.

(a) Using Figure 2.1, identify two services provided for customers.

PRSP PUPPPRPPRPNS
PSSR RSTRRPRPRN
[2]
(b) Define each of the following terms:
(i) charter flight
..................................................................................................................................... [1]
(ii) short haul flight
..................................................................................................................................... [1]
(c) Describe two security checks for international passengers when arriving at a
destination airport.
PSPPSR
PPN
[4]
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(d) Describe three sustainable travel choices international tourists can make.

[6]
(e) Evaluate the importance of airports providing ancillary services.
............................................................................................................................................. [6]
[Total: 20]
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Refer to Figure 3.1 (Insert), information about an accessible sightseeing boat.

(a) State two types of special interest travel.

(b) Describe one way the ‘Journey of the Fjords’ is meeting the needs of tourists with each of
the following specific needs:
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(d) Explain three ways ‘Journey of the Fjords’ is minimising its negative environmental impacts.

[6]
(e) Evaluate the benefit of tourism services being accessible to all types of tourists.
............................................................................................................................................. [6]
[Total: 20]
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Refer to Figure 4.1 (Insert), a photograph taken inside a luxury train service.
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(a) Other than a luxury train, state two types of rail transport.
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(d) Evaluate two benefits of using luxury train travel compared to luxury coach travel.

[6]
(e) Evaluate the importance of restaurant staff having good product knowledge.
............................................................................................................................................. [6]
[Total: 20]
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